
were provided 
through the 
Medicaid 
managed care 
model in 2017.1 

MCOs leverage advanced data modeling and 
analytics to determine when to encourage 
members to seek preventive care. 

MCOs are held accountable through quality scores 
known as the Healthcare Effectiveness Data and 
Information Set (HEDIS), which  
track MCO performance against more than  
90 quality measures. 

Real Results

Better Performance

that preventive services can prevent costly and  
more serious health issues.

90% of Community Based 
Organizations agree 

Managed care organizations (MCOs) empower 
members to engage with their own healthcare, 
providing education and support for preventive 
care services. This helps members find the right 
care, at the right time, from the right setting.

In Pennsylvania
MCOs are helping to facilitate access to 
medication-assisted treatment, which 
leverages the use of medications, counseling, 
and behavioral therapies to provide a holistic 
approach to treating substance-use disorders.2  

MCOs increased well-child visits and primary care 
access for children under 24 months.4

Increased the number of adolescents who 
received well-care visits by 11%.5

MCOs provide additional benefits, including 
substance abuse and mental health treatment 
and vaccines for adults.3

In Kentucky

In Washington

In Nevada

In Florida

Managed care organizations 
improve health outcomes 
through preventive care A Look At 

The Numbers

153K
cervical cancer 

screenings

104K
breast cancer 

screenings

68K
colon cancer 
screenings
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